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Collection Service 
Available In The Following Areas:

• Gravesham & Dartford
• Medway & Maidstone
• Tonbridge & Malling
• Sevenoaks

Follow these instructions carefully

Once we have received your order and payment our 
collection team will be in touch to arrange a collection 
time suitable for you.

Once we have your denture we will need it in our lab for a maximum of 24hrs 
before we deliver it back to you.

Please note: In the unlikely event that items are lost while in possession of the Denture Medics 
team, any compensation will be limited to the value of the order placed.
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Please print off a copy of your invoice or a note with your 
invoice number and contact details. Leave this with your 
denture for collection.
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We operate a Covid-Safe collection & delivery service. You 
will be contacted approximately 1hr before collection.4

In the meantime disinfectant your denture with Steradent 
or something similar and seal it in a clear bag2


